VTBEPXJIAIO

JlnupexTop PecyGnuKaHCKOTO
YHUTApHOI'O Tpe AT pUATHS
«HaroHanbHbIH IEHTP

HBEX. YCIIYT»

Tops/IoK OKa3aHusl yCJIyT MO NOAKTIOYEHHUIO
M JOCTYIIy KO BTOPOii 04ueperu
IPOrpaMMHOro KoMiiexca «OaHo OKHO»

Mumuck 2017



I I SR

2

OI'JIABJIEHUE
OBHIME TTOJIOKEHS........coovieeeeee ettt ettt e 3
BAKITFOUEHHME JIOT'OBOPA .......oiiiiieeee ettt 6
TMOAKJIFOYEHME K ITK «OJTHO OKHO .....cooiiiiiiiieiiieeniieccciiccieccaneee 7
JJOCTVYII K ITIK «OJTHO OKHOD ......cuvvviieeeeeiiiiieeeeiieeeeesiireeeee e eiinese s ere e 8
TPEBOBAHMSI K AIITIAPATHOM YACTHU ITK «OJTHO OKHO» .................. 10
OTBETCTBEHHOCTD CTOPOH.........coooiviiiiiiiieeiieeeciteereee s 11
TTPOUME YCIIOBHS.......cooiiiiiieeiieeiteeee ettt et s 13



3
1. OBHIME INTOJIOKEHUSA

1.1. Hacrosimmii nopsgoK OKa3aHusl yCIyT MO NOAKIIOUYEHHIO U JOCTYITY
KO BTOpPOH ouepenu MporpaMMHoOro komruiekca «OmgHO OKHO» (Hajee —
ITopsinok) ycraHaBiMBaeT MOPSAOK B3aMMOOTHoILIeHUH Mexay OmnepaTopoMm H
[ToTpebuTenem npu okazanuu OnepaTopoM yCIyT MO MOAKIIOYEHHUIO U TOCTYITY
KO BTOpOW ouepenu nporpammHoro kommekca «OpHo okHo» (nmanee — IIK
«OITHO OKHO»).

1.2. VYecnyru no noaxmodenuto u goctyny k I1IK «OgHO oxHO» (nanee —
Yenyru IIK «OnHO 0KHOY») IpeiHa3Ha4YeHb! JJIsl 00ecTieueHUs OCYIECTBIICHUS
aIMUHUCTPATUBHBIX MPOLENYp B 3JIEKTPOHHOI (popMe depe3 eIMHBIA MopTal
EKTPOHHBIX YCayT ¢ ucnoib3oBanueM 11K «OaHO OKHO» rocyJapCTBEHHBIMU
OpraHaM¥, HHBIMH OpPraHHM3alUsIMH, a TAKXKE MEKBEJOMCTBEHHBIMU U JPYyTHMHU
KOMHUCCHSIMH, K KOMIIETEHLIMH KOTOPBIX OTHOCUTCS  OCYLIECTBJICHHE
aIMUHHUCTPATUBHBIX  Mpouenyp, JMOO KOTOpPHIM B  YCTaHOBJIEHHOM
3aKOHOJATENIbCTBOM TOPSIIKE  JIEJIErMPOBaHbBl  MOJHOMOYMS IO HpHEMY,
IOJTOTOBKE K PAaCCMOTPEHHUIO 3asiBICHHI 3aMHTEPEeCOBAaHHBIX JMI U (HIIH)
BblJau€ aJMHHUCTPATHUBHBIX pElIeHHH, NPHUHATHIX YIOJHOMOYEHHBIMHU
OpraHaMmH.

1.3. B Ilopsake npuMeHSIOTCS CIEAYIOIINE TEPMUHEI U UX OIPEICIICHUS:

JloroBop — [0roBop Ha OKa3aHUE BJIEKTPOHHBIX YCIIYT, BKJIFOYAIOIIUMA
OnaHK 3aKas3a dJeKTPOHHBIX YCIyT 1o mojkitodenuto U gocrymny K IIK «Omno
OKHO» ( ganee — biank 3aka3a) 3akiroyaeTcsi B COOTBEeTCTBUU ¢ 11. 7 IlonoxkeHus
O TOpsJKe B3aUMOJEHCTBHUS YIIOJHOMOYEHHOIO oOpraHa ¢ OIIepaTopoM
o0LIerocy1apcTBEHHONH aBTOMAaTU3UPOBAHHON WH(MOPMALIMOHHON CHUCTEMBI,
roCy/1apCTBEHHbIMU OpraHaMH W MHBIMU OpraHU3alUsIMU MPH OCYIIECTBICHUH
aMUHHUCTPATUBHBIX NPOIEAYp B BJIEKTPOHHOH (opMme uepe3 eAMHBIN HopTail
AJIEKTPOHHBIX YCIIyT, YTBEpXKAEHHOro nocraHoBieHueM CoBera MUHHCTpOB
Pecntybnuku benapyce ot 22.08.2017 Ne 637 «O mepax mo peaiu3anuu 3aKoHa
Pecniybnuku benapyce «O BHECEHHHM [ONOJHEHHWH M HM3MEHEHUH B 3aKoH
Pecniybnuku benapycek «O6 ocHOBaX aJMUHUCTPATUBHBIX IPOLELYPY;

3auHTEepecOBaHHOE JIMIIO — TpaxnaHuH Pecnybiuku benapyces,
MHOCTPaHHBIM TpaXJaHWH WJIA JHI0 Oe3 TIpaXJaHCTBa, B TOM YHCIE
VMHIMBHIYATBHBIA MpeANpUHUMATENb, WIM Iopuandeckoe auuno Pecrybauku
benapych, wuWHas opraHuzamnus, oOOpaTHBIIAsCS 32  OCYIIECTBICHHEM
aJIMHHHUCTPATUBHOM Tipouiexypsl (xanee — Al).

3asBuTenb (YIOJHOMOYEHHBIH OpraH) — rocyJapCTBEHHBIM OpraH, MHas
OpraHu3alys, a TaKXKe MEXBEJOMCTBEHHAs U Apyras KOMUCCUH, K KOMIIETEHIUU
KOTOPBIX OTHOCHTCSI OCYIIECTBJIEHHE aJMHUHUCTPAaTUBHOM MpoUeAypsl, JHOO
KOTOpPOMY B YCTAHOBJIEGHHOM 3aKOHOJATeJIbCTBOM IIOPSAKE JeJIErMpOBaHbI
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IOJIHOMOYMsI 110 IIPHEMY, [OJArOTOBKE K PAaCCMOTPEHHUIO 3asiBJIEHHUN
3aMHTEPECOBAHHBIX JIMI ¥ (WIM) BbJade aJMMHMCTPATHBHBIX peLLICHHUH,
IPUHSATEIX YIIOJTHOMOYEHHBIMH OpraHaMH, IIOJaBIIHH 3asBKy Ha OKa3aHHe yCIIyT
[IK «OngHO OKHO».

JI4HEIA DIeKTpOHHBINH KabuHer (IMYHBIA KabuHeT) — BeG-UHTEpdeiic
JoCTyna 3aMHTEPECOBAaHHOIO amia K o01erocy1apCTBEHHOM
aBTOMATHM3HpOBaHHON uHpopManmoHHOH cucreme (manee — OAHC),
HO3BOJISIIOIIMI MCIOJIB30BaTh €€ (PYHKLIMOHAIBHBIE BO3MOXXHOCTH COTIJIACHO
YPOBHIO JJOCTYTIA.

Omneparop — Pecnybinkanckoe yHuTapHOe npeanpustue « HaroHanbHbIA
IEHTP SJIEKTPOHHBIX YCIIyI»;

ITporpammusiii komiuteke «OxHo okHO» (TIK «OqHO 0KHO») — OACKCTEMa
OAWNC, npegHasHayeHHass i oOecriedeHHss — MH(OPMAIMOHHOTO
B3aMMOJIEHCTBHS IOCYAapCTBEHHBIX OPraHOB, MHBIX OpraHU3aldi U TpaKaaH
npu ocyiectsienud All B anexTpoHHO# popme yepes EIIDY.

[Monb3oBarens IIK «OmHo okHo» — paborHuk Ilorpeburens,
YIIOJTHOMOYEHHBIH Ha CoBepleHne cooTBeTcTByIomux Aedcreuii B IIK «OnHo
okHO» ¥ mnodyuuBummii goctyn k IIK «OmHo OKHO» M (WIM) HHOE
ynonHoModeHHoe [loTpebutenem yu1o;

ITorpebuTens — 3asBUTENb, 3aKIIOUYUBIINHA JOrOBOp HA OKa3zaHUE YCIyr
[TK «OmHO oKHO» ¢ OneparopoMm;

VHUKaNBHBIA HAEHTH(OHUKATOP — CPEICTBO MAECHTU(DHUKALUN I'PaXKIaHHHA
npu ocymectsiennd AIl B 3yeKTpoHHON ¢(GopMe dYepe3 JMYHBIA KaOMHET
eJMHOTrO IIopTajia dJIEKTPOHHBIX yciyT (nanee — EIIDY), B oTHOIIEHHH KOTOPBIX
3aKOHOJIATELCTBOM 00 aJIMHHHCTPATUBHBIX IPOLEAypax YCTaHOBJIEHA Taxas
¢dbopMa UX OCYIIECTBIICHUS;

1.4. JIOKyMEHTHI, perjlaMeHTHPYIOIIUe MOpsJoK okasaHus ycuyr 1IK
«OgHO OKHO», pasMellleHbl Ha oduipansHoM calite OnepaTopa www.nces.by
(manee — caiit Omneparopa) M Ha €IMHOM IIOpTajle JJIEKTPOHHBIX YCIyT
www.portal.gov.by.

1.5. ®yuxnuu oneparopa ITK «OxHo okHO» ocymecTBiseT OmnepaTop.

1.6. Hasnauenue IIK «OgHO OKHOX:!

MK «OmHO OKHO» MCIONB3yeTcss Ui aBTOMaTHU3aluh OO0JacTH
JeATeILHOCTH TOCYAapCTBa, HANPaBlIeHHOW Ha cOOMIofeHHe NpaB M 3aKOHHBIX
MHTEPECOB 3aWHTEPECOBAHHBIX JIMI[ IIpH OOpalleHWH B YIIOJIHOMOYCHHBIC
oprassl 3a ocyiiectBienueM All;

1.7. OcHoBabsiMH 3a1a4aMu [TK «O1HO OKHO» SIBJIAFOTCSL:

obeclieyeHre OlepaTHBHOrO oOMeHa HH(popMaLueH, colepXKaliencs B
rocyJAapcTBEHHBIX MH(MOPMAIMOHHBIX pecypcax (cucremax) (naimee —

I'MP/TUC), uarerpupoBanubix ¢ OAUC;
obecrieueHue aBTOMATHU3HPOBAHHOTO MEXKBEJOMCTBEHHOI' O




B3aMMOJIEHCTBUSL IOCYJAapCTBEHHBIX OPraHOB M MHBIX  OpraHu3anui
nocpencteoM ITK «OxHO okHO» U1 ocymiecTsjieHus All;

aBTOMAaTH3aLUs IPOIeyp B3aUMOIEHCTBHS 3aMHTEPECOBAHHBIX JIUI] C
rocyJIapCTBEHHBIMH OpraHaMH M MHBIMH OpraHU3aIUsIMH;

MUHHMMHM3aIMsl BpEMEHHBIX 3aTpar IpH ocyiecTBaeHun All

HOBBIIIEHHE KayecTBa U yao0cTBa ocymecTiaenus AlL

1.8. OcuoBubiMH QyHKIUIME [TK «OqHO OKHOY» SIBJISFOTCS:

perucrpaius 3auHTepecoBaHHbIX Ul Ha EITDY u BBIIada yHUKAJIBHOTO
UIeHTU(UKATOPA;

nobaBjieHHe, PErucTpalus, COXpaHEHHWE, peNaKTHpOBaHHE, YJaJieHHE
3asBlIeHHUs Ha ocymiecTeienue All, a Takxe MOKYMEHTOB U (WJIM) CBEHEHHH,
MpUJIaraéMbIX K 3asBJICHHUIO,

perucTpanms JOKyMEHTOB, HEOOXOAUMBIX J1s BemoaHeHus AlL

GopMHUpOBaHME ¥  HalpaBlieHHE 3alpOCOB, HEOOXOAUMBIX IS
ocymectBienus All, ux obpabotka;

GopMupoBaHUe pereHni (YBeZOMIIEHUH O IPHHSITHIX A AMUHUCTPATHBHBIX
peienusx) no All;

KOHTPOJIb 32 ocyliecTBieHrueM All,

NOJlyYeHHe 3aMHTEPECOBAHHBIM JIMIIOM aJMUHUCTPATUBHBIX PELICHUM
(yBeIOMJIEHHH O IPUHATHIX aJMAHUCTPATUBHBIX PEHICHHUIX).
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2. 3AK/IIOYEHME JOI'OBOPA

2.1. 3akmouenue JloroBopa OCylIeCTBISIETCS IIPU YCIOBUH BEITTOJIHEHUS
3asBuTenieM paboT IO OpraHU3allid JOCTyNa K CeTH Iepeladd JaHHBIX
Omnepatopa nocpenctBoM VPN-coenuHeHuss W npuobpeTeHHs] JTUYHOrO(bIX)
wnova(eit) DI I'ocCYOK na IMonb3oBarens(eit) ITK «OxHo OKHO».

Ilpumeuanue. TlpucoequHenne K ceTd mepenayn AaHHbx Oneparopa 1o
VPN-kanany s nomxydenust ¥Ycayr [IK «OgHO OKHO» OCYIIECTBIISETCS IIyTEM
3aKJIIOUeHUs]  3asBHTENIEM  JIOrOBOpa C  ONEpaTopoM  3JIEKTPOCBS3H,
IIPEAOCTABISAIOMUM YCIYTH IO NPUCOEIMHEHHUIO K CETHU Iepeladyd JaHHBIX
Omnepatopa nocpeactBoM VPN-coeanHeHuUs1 CO CKOPOCThIO HE MeHee 1 Mour/c.

2.2. 3asBurenp HampapiseT Omneparopy 3asBKy Ha okazanue yciuyr [IK
«OmHO okHO» 1o popme coracHo Ipunoxenuto k Ilopsaaky (nanee — 3asBka)
IOCPEACTBOM CHUCTEMBI MEXBEIOMCTBEHHOI'O 3JIEKTPOHHOTO
JOKyMeHT0000pOoTa, Mo moure Ha aapec: 220004, r. MuHnck, yn. PakoBckas, 14,
— ymubo yepe3 cait Omneparopa (¢hopma s31eKmMpOHHOU 3AA6KU pasMewjeHa Ha
caume Onepamopa 6 pazodene «E-3asexuy).

B ciydae, eciin B MOMeHT nostyueHus OnepatopoM 3asiBKHM 3asiBUTEIIEM HE
BBHITIOJIHEHBI TpeOoBaHus, nmpeaycMoTpeHHble myHkToM 2.1. Tlopsinka, 3asBka
aHHyHpyetcst OnepaTopoM ¢ MOCIeIyIOIIMM TUCHMEHHBIM YBEJIOMIIEHHEM 00
3TOM 3asiBUTETIS.

2.3. Omeparop B Teuenue 3 (Tpéx) pabouux AHEH ¢ MOMEHTA IOy YEeHHUSI
3asBku opopmitsieT JJoroBop B IByX 3K3eMILIspax.

2.4. JloroBop 3aKJIFOYaeTCsi B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM
Pecniybnuku benapych ¥ JIOKaJIbHBIMH HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMHU
Oneparopa.

2.5. Paccmotpenme u  moanucanue  JloroBopa  3asBUTeENEM
OCYLIECTBIISIETCS B CPOK He Oosee 15 (mATHAALIATH) KaJl€eHJApHBIX JHEN C ATk
nosyueHuss uM JloroBopa. JloroBop, nmoanucaHHeli co cTtopoHsl Onepatopa,
BhICBIIaeTCsl 3asiBUTENIEM Ha OyMaxxHOM HocuTene. 1o HCTeUeHHH yKa3aHHOIO
CpOKa, B ciiyyae HenofydeHuss OmneparopoM IOANKMCAHHOIO CO CTOPOHBI
3asBurenss [loroBopa, JloroBop cuuTaeTcsi HE3aKJIIOYEHHBIM, a 3asiBKa
aHHynHpoBaHHOM. Omeparop mnHCbMEHHO YyBenomiser IloTpebutens o6
aHHYJIMPOBAHWU 3asIBKU.

2.6. C wmomeHTa 3akmoueHuss JloroBopa 3asBUTENb CYHUTAETCS

ITorpeburenem ycmyr IIK «OpHO OKHOY.
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3. HNOAKJIOYEHHE K IIK «OJHO OKHO»

3.1. B Teuenme 10 (mecsaru) paboumx AHEH C MOMEHTa IOJyYCHHS
noanucangoro  Jlorosopa  Omepatop ~ OCYLIECTBISAET  MOAKIIOYECHHE
ITonp3osarens k [IK «OnHO OKHOY»: co31aéT Munble Kabunetsl Ha EIIDY s
[Tonb30BaTeNel, COrIacHO MpeACTaBIeHHONW 3asBKe, Ha3HA4aeT JIOCTYITHBIC
aIMMHUCTPATHBHBIE MPOIEIYPHI (JJIEKTPOHHBIE YCIIYTH) M HAllpaBJIseT Ha aapec
5JEKTPOHHON mouThl IloTpeOuTtens, yka3aHHBIH B 3asiBKe, yBEIOMIIEHHE 00
aktmBaruun  yeayr  IIK  «OmgHO OKHO» M PEKBU3HMTBI  JIOCTyINla K
AsToMaTu3upoBaHHOi cucreme (mamee — AC) TEXHHYECKOH MMOIIEPIKKH
10JIb30Barelieil (1ajee — yBeJOMIIEHUE).

C MoMeHTa HamnpaBjieHUs YBEIOMJICHHS Ha ajpec 3JIEKTPOHHOM IIOYTEHI,
yKa3aHHBIH B 3asgBKe ciyru gocTynHsl [loTpeburento.

Jaroii okazanus yciayr mo nojkiarodenuo k 11K «OqHo okHO» sBIISeTCS
JlaTa HalpaBjIeHHs YBEeIOMJIEHHs Ha aapec dieKTpoHHO# nouTsl IloTpebuTens,
yKa3aHHBIA B 3asiBKe.

B Tteuenne 1 (omHoro) pabodero nHsS ¢ JaTbl OKa3aHHWs YCIYyIW IIO
noaxmodenuro k IIK «Omno okHo» Omneparop HampasiseT Ilorpeburento Akt
OKa3aHHBIX 3JIEKTPOHHBIX YCIyT (BBEIIOJHEHHBIX paboT) (nanee — AKT) B 2 (AByX)
AK3eMILISIpAxX MO aJIpecy, yKa3aHHOMY B 3asBKe.

VYenyru no npegocrapiieHuto goctymna kK [IK «OnHo 0KHO» aKTUBUPYIOTCS
B JIeHb OKa3aHus yciayrT no noakimodenuto kK [TK «OgHo okHO®.

3.2. KommuectBo Ilomwp3oBareneii IIK «OpHO OKHO» ompenesnsieTcs
[ToTpebuteneM caMOCTOSTEIBHO B COOTBETCTBUM € €ro JIOKaJIbHBIMU
HOPMAaTUBHBIMM  IpPaBOBHIMU  aKTaMH, €CJIM HHOE HEe YCTaHOBJIEHO
3aKOHO/IATEIbCTBOM 00 aIMUHUCTPATUBHBIX NMPOLEAypax.

3.3. PaccMmoTpeHHe BOIIPOCOB, CBS3aHHBIX C 3akiroueHueM Jlorosopa,
KOHCYJIbTUPOBaHHE II0 TOPSJKY, YCIOBHSIM M CpOKaMm €ro 3akK/II0YeHUs
OCYILIECTBJISIETCS. PaOOTHUKAMH OTZesla NPoJaX U OOCITyX HBaHHMS KIHMEHTOB
yTpaBJieHHs 3JIEKTPOHHOH KoMMepiinu OmnepaTopa B pabouee Bpems OnepaTopa,
yka3zaHHoe Ha caiite Onepatopa, mo teaedonam: (017) 229 30 00 (106.707) unu
10 3JIEKTPOHHOM MmoyTe support@nces.by.

3.4. Tlotpebutens 06s3aH codbmoaaTe TpedboBanus [lopsaka, Periiamenra
¢yukunonupoBanus 1K «Oagno okHO», pykoBoacTBo Omeparopa (nanee —
SKCIUTyaTallMOHHAs JOKyMeHTalus ), pazMmeiénnsie Ha EITDY.

3.5. VcioBus npekpamienus okazanus [lorpeburemo ycayr 11K «OgHO
OKHO)» omnpezesitoTcs: JJoroBopom.

3.6. Omnara ycnyr ITIK «Oxao okHO» mpom3BoauTtcs [loTpeburenem Ha
YCJIOBHUSIX U B CPOKH, OlpejeieHHble JIoroBOpoM, €ciii HHOE HE YCTaHOBJIEHO
HOpMAaTHUBHBEIMH NPaBOBEIMHU akTamu Pecrybiivku benapyce.
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7. TIPOYME YCJOBUS

7.1. Tlopsimok yrBepxkaaercss OneparopoM U BCTyHaeT B CHILy ¢ MOMEHTa
yrBepxkaeHuss Omneparopom. MW3menenuss u pononHeHus K Ilopsaky
yTBepxkaaroTcsa OneparopoM M BCTYyHAlOT B CHUIIY C JaThl UX YTBEPXKACHUS

OmnepatopoM.

7.2. Baecenme n3aMeHeHuid u (wim) gomosiHeHuit B Ilopsiiok, BKIro4as
IPHJIOKEHHUS K HEMY, ocyllecTBisieTcs OnepaTtopoM B OJHOCTOPOHHEM MOPSJIKE
MyTeM pa3MeIlleHus TeKCTa M3MeHeHud U (wiu) aononHeHui B I[lopsimox Ha
caiite Oneparopa u EIIDY B Teyenume 1 (omHoro) pabouero AHS C JaThl HUX

yTBepxkaeHus Oneparopom.
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